Introducing Grundy Bank Chip Cards
A more secure way to pay.
Grundy Bank is now offering debit cards with chip technology. This embedded chip provides strong transaction security
when used at a chip-enabled terminal. This added layer of security can help minimize cardholder impact when a data
breach occurs.
Chip technology is already used in over 130 countries around the world. It will become the standard in the U.S. as the
number of retailers accepting chip cards is growing. To ensure you can use your card at any retailer, your new chip card
will have both the chip and the magnetic stripe.
How it works.
If the terminal is chip-enabled . . .
 You will insert your card face up, chip first, into the slot located at the top or bottom of the terminal.
 The terminal may prompt you for your signature or your 4-digit PIN to complete the transaction.
 The terminal will prompt you to remove your card when the transaction is complete.
If the terminal is not chip-enabled . . .
You will continue to swipe your card as you do today.
A 4-digit PIN will still be needed to withdraw cash at an ATM. When you receive your new chip card, you will call the
number on the sticker to activate your chip card and assign your 4-digit PIN.
New Cards will start rolling out soon.
There is no need to request a new chip card to replace your current card. All cards will automatically be changed to the
new chip card at no cost to you.
To ensure delivery, please make sure we have the most recent address on file. You can login to online banking and view
your most recent statement under documents to view the address we have.
If you have a magnetic stripe card now, you can keep using it as you normally would until you receive your new chip
card.
If you have any questions, please feel free to contact us at (815)942-0130. Member FDIC.

